
bebe
 
June 23, 2008 

Dear Current or Former bebe Associate: 

We are writing to inform you that on May 26,2008 there was a theft of computer equipment 01 Colt Express 
Outsourcing Services, Inc. ("Colt") who, at one time administered a portion of bebe's benefit plan services, and 
to provide you with information you might find helpful. 

bebe terminated its relatianship with Colt in May 2007. The stolen computers were password protected and 
contained certain unencrypted information about bebe stores, Inc. and affiliates ("bebe") associates who 
participated in bebe's Health & Welfare Plan from June 2004 to May 2007. We believe that this included nome, 
address and social security numbers of associates and their dependents. Colt immediately contacted low 
enforcement in Walnut Creek, California and has been cooperating in their investigation. bebe places the 
highest importance on respecting and protecting the privacy of our associates and was shocked and 
outraged to learn of this intrusion at the Colt offices on June 9,2008. 

Colt has represented to us it has undertaken a careful and thorough investigation into the potential risk to 
bebe's associates whose information was on the computer equipment. While it has not been determined lhat 
your information was obtained through this intrusion, out of an abundance of caution we are notifying you so 
that you may toke steps to protect yourself, should you so wish 

As does anyone, you have the right to obtain a free copy of your credit report once a year from each credit
reporting agency. You can obtain a free credit report by Visiting www.annualcreditreport.com or by colling 1
877-322-8228. The low allows you to order a free credit report from each agency every 12 months. You may 
order one, two, or all three reports at the same time, or you may slagger your requests during a 12-month 
period to keep on eye on the accuracy and completeness of the information in your reports. Just call one of 
the numbers listed in the FAQ's to order your repor1. 

You also have the right, if you so choose, to place an initio! "fraud alert" on your credit file A "fraud alert" lets 
creditors know that they should contact you before they open a new account in your nome. You can do this 
by colling anyone of the three credit reporting agencies at the number below. This will let you automolically 
place fraud alerts with all three agencies, who will send you information on how you can order a free credit 
report from each of the agencies. The "fraud alert" will stay on your account for 90 days. After Ihal. you can 
renew the alert for additional 90-day periods by colling anyone of the three agencies (Experion 888-397-3742; 
Equifax 800-525-6285; Trans Union 800-680-7289). 

If you ask for your credit report, look it over carefully. Look for accounts you did not open Look for inquiries 
from creditors that you did not initiate. Look for persona! information, such as home address, employment or 
social security numbers, which is not accurate. It you see anything you do not understand, call the credit 
agency at the telephone number on the reporl. 

If you do find suspicious activity on your credit reporl, you may want to call your local police or sheriff's office 
and file a report of identity theft. Get a copy of the police reporl. You may need to give copies of the police 
report to creditors to clear up your records. 

Even if you do not find any signs of fraud on your reports, the California Office of Privacy Protection 
recommends that you check your credit reports every three or four months for the next year. For more 
information on identity theft, we suggest that you contoctlhe California Office of Privacy Protection, whose 
toll-free number is 866-785-9663. You can visit their website at www.privacy.ca.gov. 

You can also contact the Federal Trade Commission 01 1-877-FTC-HELP (1-877-382-4357). The FTC website has a 
special section on identity theft offers helpful information. Thai site is www.consumer.govjidthefi/. 

Refer to the following FAQ's for more information. 

Colt Express Outsourcing Services Security Breach FAQ's - June 23,2008 
Ql: What Is this about? 

A l: On Memorial Day (May 26. 2008). Ihere was a break-in and Ihell oj campulers 01 Call Express Oulsaurcing Services. Inc. 
("'CoIl"). which is a company that bebe slores, inc. l"bebe") hired 10 odminisler company benefil plans. The compulers fhol were slolen 
conloined information about bebe ossaciales including Iheir nome, address, social security number, dole 01 hire nomes 01 dependenls 
and dependenf social security numbers. The infarmolian included associotes who hod worked for bebe between June 2004 and May 
2007. bebe found oul obout this Ihef! on June 9, 2008, when Coil sent us 0 lefler describing the incidenl. 

400 Valley Drive, Brisbane, CA 94005 



We have not taken this incident lightly and deeply regret any inconvenience this may cause. We insist that our 
vendors toke the highest precautions in protecting the personal informotion we shore with them. Although 
bebe has no more information on the matter than contained in this letter and the forgoing FAQ's, you may 
conlact bebe toll-free at 877-548-bebe to discuss any remaining concerns. 

Sincerely, 

Lou Leidelmeyer 
Vice President human Resources 

400 Volley Drive 
Brisbane, CA 94005 
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